
 

 

 

 

 

June 13, 2012    

 

EX PARTE NOTICE 

 

Via Electronic Filing  

Ms. Marlene Dortch  

Secretary  

Federal Communications Commission  

445 12th Street, SW  

Washington, DC 20554  

 

RE: In the Matter of Facilitating the Deployment of Text-to-911 and Other Next 

Generation 911 Applications, PS Docket No. 11-153; Framework for Next Generation 

911 Deployment, PS Docket No. 10-255; Amending the Definition of Interconnected 

VoIP Service in Section 9.3 of the Commission’s Rules, GN Docket No. 11-117; 

Wireless E911 Location Accuracy Requirements, PS Docket No. 07-114; E911 

Requirements for IP-Enabled Service Providers, WC Docket No. 05-196 
 

Dear Ms. Dortch:  

 

Pursuant to Section 1.1206(b) of the Commission’s rules, this letter will confirm that on 

Monday, June 11, 2012, Stephen Meer, Mary Boyd, and Bill Hinkle of Intrado met with 

David Turetsky, Bureau Chief, and Patrick Donavan, Attorney Advisor, of the Public 

Safety and Homeland Security Bureau. 

 

During the meeting, Intrado discussed the following: that in the course of its deployment 

of competitive 911 services to PSAPs, Intrado has encountered interconnection issues; 

that in light of network architecture design associated with internet protocol (IP) 

networks, the Commission should consider revisiting its King County ruling setting forth 

the network demarcation for wireless 911 calls; that there is a need for public education 

related to text to 911 and that previous education models used for wireline and wireless 

deployments would be instructive for text; that current outage reporting requirements 

apply to carriers, but not to PSAPs, therefore the Commission will not have a complete 

understanding of outages of 911 calls; that the Commission should communicate any 

forthcoming location accuracy standards, allowing time for systems to be developed to 

meet those standards; that current 911 Best Practices were developed for legacy 911 calls 

and the Commission should consider best practices for 911 in an IP environment to 

ensure redundancy, resiliency and secure 911 systems.   

 

 

 



 

Please let me know if you have any questions. 

 

Sincerely, 

 

 

 

 

/s/ 

Lynn Stang 

Assistant General Counsel 

Sr. Director, Regulatory & Government Affairs 

Intrado Inc. 

 

cc:  David Turetsky 

       Patrick Donovan 


